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T H E  S U P P O RT  M O D E L

AHA vs Other Providers
Most SDA providers offer housing. AHA offers a complete model, where the home and the support are
designed together, around you.

"The sector needs to move away from group homes and toward more individualised housing options, to reduce
instances of neglect, abuse and lack of choice, while reducing care costs." 
— Royal Commission into Disability & Independent NDIS Review, September 2023

Accessible Homes Australia — The Support Model accessiblehomes.au

Group Home / SIL Standard SDA
AHA + OSS
(Our model)

Your own front door ✗ ✓ ✓

24/7 support available ✓ ✗ ✓

Support workers out of your home when not
needed ✗ ✓ ✓

Keep your existing care providers Limited Limited ✓

No impact on your CORE funding ✗ Varies ✓

You choose your support provider ✗ Varies ✓

Annual vote on your support provider ✗ ✗ ✓

Support model co-designed with tenants ✗ ✗ ✓

Modern, purpose-built accessible home ✗ Varies ✓
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